
 

          ALL RETURNED PARTS MUST HAVE AN RMA NUMBER ATTACHED AND MARKED ON OUTSIDE OF PACKAGE
                                ALL PARTS RETURNED FOR CREDIT ARE SUBJECT TO A 15% RESTOCKING FEE

CUSTOMER NAME RMA# DATE

 JET EDGE ORDER NO.

 EQUIPMENT HOURS/OPERATION

CONTACT NAME MODEL NO SERIAL #

PHONE # / FAX# PURCHASED DATE

PARTS RETURNED FOR       REPAIR          CREDIT         OTHER

REPLACEMENT PARTS USED
QTY PART# DESCRIPTION NET PRICE TOTAL

 

 

 

 

PARTS TOTAL

HRS LABOR 

SHIPPING

TOTAL
**NOTES**

REASON FOR REPAIR/CAUSE OF FAILURE

                       **FAILURE TO RETURN PARTS WITHIN 30 DAYS MAY VOID THIS CLAIM.**

WARRANTY REQUEST / PARTS RETURN

  RETURN TO: JET EDGE ATTN: RMA#  ______      
12070 43rd Street NE St. Michael, MN 55376



WARRANTY REQUEST FORM

The Jet Edge Warranty Request form must be used to:

1.      Make a claim for warranty repair parts and labor. 

2.      Submit a part or component for factory rework or repair.

3.      Return unwanted and unused parts to Jet Edge for credit.   

When submitting a warranty request form please return a copy with the return parts.  
The following information is required on all claims.  
 Incorrect or incomplete claim forms will be returned for the proper information.

1.      Customer name and address.
2.      Serial number of warranted equipment.
3.      Model number of warranted equipment.
4.      Repair date.
5.      Purchase date.
6.      Jet Edge part number.
7.      Reason for repair or return.
8.      Actual repairs made.
9.      Total amount of claim if applicable.
10.    Pre-approved RMA #




